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The new Qantas Hong Kong Lounge will deliver a new standard of 
luxury for customers travelling through Hong Kong. The stylish and 
contemporary space reflects the colour, vibrancy and luxury of  
Hong Kong. 

Our investment in the new Qantas Hong Kong Lounge demonstrates 
our commitment to the Asia region and continued investment in the 
customer experience. 

Features
– Seating for up to 300 customers;
– Approximately 2,000sqm in size;
– Designed by Sumu Design & Caon 

Studio, designers of the Qantas 
Singapore Lounge, winner of the 
People’s Choice Awards at the Interior 
Design Excellence Awards for 2013;

– A cocktail bar area, with 120m-long 
panoramic views across the airport;

– The design uses feature floor finishes 
including tiling, screens and trees to 
delineate different zones within the 
lounge and create a sense of space 
and privacy;

– Customers have the flexibility to dine 
at the Spice Temple BBQ Bar, in the 
dining area, at a communal table, at 
the bar, or more informally in lounge 
chairs;

– Spice Temple exclusive handmade 
porcelain crockery designed by Chin 
Chin Trader;

– A Family zone at the far end of the 
lounge;

– 12 shower suites; 
– Enhanced Wi-Fi (including Wi-Fi 

printing) USB and PC power.

Neil Perry Rockpool food philosophy 
with Spice Temple regionally 
inspired dishes
– Spice Temple signature cocktails, 

wines and spirits and a barista 
service;

– Spice Temple BBQ Bar – chefs serve 
regionally inspired food such as BBQ 
pork with Asian salad and signature 
Spice Temple pickles; 

– Tray around service serving Neil 
Perry classics such as Salt and 
Pepper Calamari and yum cha trolleys 
with regional favourites including 
dumplings; 

– Daily plates: guests seated in the 
dining area during peak periods will 
be offered a locally influenced plate 
of the day made to order by in house 
chefs, with matching wine; 

– Self-service: a full buffet offering 
a generous range of regionally and 
internationally inspired fresh and 
enticing food. 

Maximising sleep time
The lounge provides customers with 
more dining options on the ground, 
so they can maximise their sleep on 
board on overnight flights to Australia. 
Customers travelling in Business, can 
request in the Lounge for their beds to 
be made up after take-off. 

Sofitel Service offering
– Extension of the signature Sofitel 

service offering in the flagship Sydney 
and Melbourne International lounges, 
and Qantas Singapore lounge;

– Service includes a hosted 
personalised experience for 
customers travelling in First and 
Platinum One Frequent Flyers, 
including arrival drinks, shirt pressing, 
shoe shine and priority access to 
showers.

Eligibility
Qantas First and Business customers, 
Platinum One, Platinum and Gold Qantas 
Frequent Flyers, Qantas Club members 
and their guests, and eligible oneworld 
Emerald and Sapphire customers and 
their guests.*

*Customers travelling with selected other 
third party airlines may also be eligible.


